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We know you’re thinking about cashing-in your plan, but 
before you go ahead you may want to consider some 
other choices.
Please take a few minutes to 
read this leaflet – it outlines the 
alternatives that may be available to 
you. If you have any questions or you 
would like to discuss any of these 
alternatives, please call our helpline 
on 0345 640 2000. Calls may be 
monitored and recorded for quality 
and security purposes.

Before taking any action, we 
recommend that you seek professional 
financial advice from your usual 
financial adviser. If you don’t have a 
financial adviser and would like to 
speak to one, you can find a local one 
by using the details on the back page.
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Why are we asking you to think again about 
cashing-in your plan?

You have a valuable life assurance 
plan. It has many uses, but you may 
originally have taken it out to:

• Use towards the repayment of a 
mortgage or other loan.

• Invest over a long time – possibly for 
a specific reason such as a son’s or 
daughter’s wedding.

• Provide a cash lump sum for your 
family if you were to die.

Your plan isn’t designed to be cashed-
in. By cashing-in early you will not 
be getting the full potential of your 
long-term commitment.

• Once you cash-in your plan, it 
cannot be reinstated – its benefits 
are lost forever.

• The plan provides valuable life 
assurance cover. The cost of getting 
new life assurance cover will 
depend on your current age and 
state of health and may cost you 
more to replace.

• Your plan is designed to pay out 
its maximum when it runs its full 
course – cashing-in early could lead 
you to getting back less than you 
paid in.

If it’s used alongside a mortgage 
or loan, you will have to arrange 
another repayment method. If your 
plan is used this way, we may need 
your lender’s approval before we can 
do anything.

There are other choices that you can 
look into without cashing in your plan. 
You may be able to:

• Reduce your monthly payment to a 
more affordable amount

• Take a break from your 
monthly payments

• Keep the plan going and make no 
more payments

• Sell or “trade” your plan – this could 
raise more money than the cash-in 
value we quote

The plan you have may not have all of 
these choices. Call us to discuss your 
plan and the choices available to you.

You might be going through changes 
in your personal circumstances which 
prompts you to think about the need 
for the cover your plan provides.

• It may be possible to rearrange 
ownership of your plan to suit these 
changes. Please call us if you feel 
this could be helpful.
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If you’re worried about being able to afford the payments 
to your plan, you might be able to:
Reduce the amount of your payment to one that suits you better
In some cases, this could also trigger a 
cash payment. If your current payment 
is more than £20 a month, this could 
be an option.

If you reduce your payments, it will 
reduce the amount of life assurance 
cover your plan provides – you should 
consider your family’s life assurance 
needs before going ahead. 

If your plan is used to support a loan 
or mortgage, you may need your 
lender’s permission to do this as it 
will reduce the amount payable on 
cashing-in or maturity and may not 
provide enough to repay the loan.

Reducing the amount of your regular 
payment could result in your plan 
becoming “non-qualifying”. This could 
create a liability for income tax in the 
event of a claim. This is based on 
our understanding, as at the date of 
printing, of current taxation, legislation 
and HM Revenue and Customs 
practice, all of which are liable to 
change without notice. The impact of 
taxation (and any tax reliefs) depends 
on individual circumstances.

Depending on the type of plan you 
have, reducing the amount of your 
monthly payment could remove or 
reduce the number of benefits the 
plan offers and leave only the main 
benefit in force.
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Take a payment break of up to 
12 months
If you take a payment break, the 
amount of life assurance cover your 
plan has will be revised in line with its 
plan conditions. You should consider 
whether the revised life cover is 
enough for your family’s life assurance 
needs before going ahead.

When you’re ready to start your 
payments again, you may be able 
to either:

• Pay the payments due during 
the break (plus a late payment 
charge), or

• Restart your regular payments and 
pay the outstanding amount due 
from the break at the end of the 
plan’s life.

If your payment break is six months 
or more, we’ll need you to complete a 
declaration of your health at the time 
you restart your payments.

Stop making payments, but keep 
your plan going
If your policy contains the option to 
make your plan “paid-up”, this means:

• You make no more payments.

• Your plan will have a revised amount 
of life assurance cover because 
you’ve stopped making payments. 
You should consider whether the 
revised life cover is enough for your 
family’s life assurance needs before 
going ahead.

• The revised amount of life assurance 
cover will still be paid on maturity 
(depending on the nature of the 
plan) or earlier death.

With-profits plans stop taking part in 
any future bonus allocations from the 
time they become paid-up.

For more information on any of the 
above choices, to check if they apply 
to your plan and what they mean 
to you – please call us to discuss on 
0345 640 2000.
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If you are thinking about using your plan as a way to 
raise cash you might be able to
Sell your plan on the second hand market
This is known as trading your plan. 
Not all plans are suitable for trading 
– but those that are could be sold for 
more than the cash-in value we quote. 

You can find out more about whether 
your plan can be traded through 
market makers. Market makers 
sell suitable plans to new owners 
who buy second hand plans as an 
investment. You can find a variety of 
different buyers through typical media 
sources such as the press, Internet, 
television and telephone directories. 
Financial Advisers should also be 
able to provide help in accessing 
the market.

If you do decide to sell, someone else 
will own your plan and its benefits.

• Once you sell your plan, you stop 
making payments and receive 
the agreed sale amount from the 
market maker.

• The life assured on the plan remains 
unchanged – when it pays out, 
the benefits will be paid to the 
new owner.

Arranging the sale will take slightly 
longer than it would to complete a 
surrender request with us. You should 
expect it to take from four to six 
weeks to complete.

You could be liable to income tax 
on any gain you make, whether you 
decide to trade or cash in your plan. 
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You can leave your plan as 
it is and take no action.
You may have read about the choices 
you have and reminded yourself why 
you bought your plan in the first place. 
You can, of course, continue to make 
your payments at the current level and 
keep your plan going until it runs its 
full course.

Find out more – talk to us 
Remember that we can’t give advice, 
but we can give you more information 
and details on the appropriate choices 
that may be available to you. 

Before taking any action, we 
recommend you seek professional 
financial advice from your usual financial 
adviser. If you don’t have a financial 
adviser, you can get the names of three 
in your local area by calling the free 
number in the useful contacts section 
below. A financial adviser may charge 
for any advice given.

To talk to us about your plan, call our Helpline: 0345 640 2000. 
This line is open 8am-6pm, Monday to Friday. This is a local 
rate call.

You can e-mail us by using PruMail, our secure e-mail system. 
To register, log on to pru.co.uk and select PruMail.

You can write to us at: 
Life Customer Services, Prudential, Lancing BN15 8GB

Register now for online access to your Plan 
With our online service you’ll be able to view your Plan 
whenever you choose and message us securely.  
Registration is easy and only takes five minutes.  
Go to pru.co.uk/online to find out more.

1>-<I 

https://www.pru.co.uk/
http://www.pru.co.uk/online
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“Prudential” is a trading name of The Prudential Assurance Company Limited (PACL) which is 
registered in England and Wales. Registered Office at 10 Fenchurch Avenue, London EC3M 5AG. 
Registered number 15454. Authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority. 

pru.co.uk

Useful contacts
To find a financial adviser in your area visit the IFA Promotions 
website at unbiased.co.uk

IFA Promotions is an organisation representing financial advisers who 
offer advice across the whole of the market place. 

For general information on financial services visit the Financial Conduct 
Authority’s website fca.org.uk

https://www.pru.co.uk/
https://www.unbiased.co.uk/
https://www.fca.org.uk/

