
Stay in control of your future

Check the current  
value of your plan 

Change your fund 
choice (if your 

scheme allows)

Get access to key 
documents safely

Contact us by Live 
Chat or send a 

secure message 

Set up or change 
your chosen 

beneficiaries (if your 
scheme allows)

See all the products 
you have with us in 

one place

Use our forecasting 
tool to estimate your 

pension income

You already have the valuable benefit of a workplace pension to help you save for your future. 
It’s important to regularly review your pension plan to check you’re on track to meet your 
retirement goals. 

Registering for our online service helps you do this, as it gives you access to a whole range of 
features to manage and control your plan quickly. It lets you:

Find out how to register  
in five quick steps

Pru 
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https://www.pru.co.uk/registernow
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‘Prudential’ is a trading name of The Prudential Assurance Company Limited, which is registered in England and Wales. Registered office at 10 Fenchurch Avenue, London EC3M 5AG. Registered number 15454. Authorised 
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.

Register for online access to your pension plan  
It’s easy to register, visit pru.co.uk/registernow and follow these five simple steps: 

Useful tools and  
calculators to help you

We have a number of tools and calculators  
to help you understand how the different options 
could impact your retirement income, how long  
your money could last and how tax might affect 
your income.

Visit our Pension, Income Tax & Retirement 
Calculators page for more information.

Think ahead for  
your future 

Although it may not be front of mind, it’s important 
to nominate your beneficiaries and keep them up 
to date, especially if your personal circumstances 
change. By doing this, you’re choosing who you’d 
like to receive the money in your pension pot if 
you die. 

If your scheme allows, you may be able to set up 
or change your chosen beneficiaries through your 
online account. Speak to your employer to find out 
how you can do this. 

Protect yourself from  
pension scams

There’s a number of online and phone pension 
scams that claim to come from reputable sources, 
such as HMRC, banks or the government, making 
them even more dangerous. 

We have a number of articles, guides and videos  
on our security and scams hub to help keep you 
safe and secure from scams. 

Step 1
Choose a username 

and password

You’ll need your  
email address to receive  

an activation email

Step 3

Enter some of your  
policy information

Enter your scheme number 
and the year you joined 

the scheme

Step 2
Enter your  

personal details

Enter your surname, date 
of birth and National 

Insurance number

Step 4

Choose  
a PIN

Step 5
Sign in to the 
online service

Sign in using the 
username, password and 

PIN you’ve chosen
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https://www.pru.co.uk/registernow
https://www.mandg.com/pru/customer/en-gb/retirement-planning/tools-calculators
https://www.mandg.com/pru/customer/en-gb/retirement-planning/tools-calculators
https://www.mandg.com/pru/customer/en-gb/guides/security-scams

