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In our email to you on 25 November, we informed you that we had identified and then corrected, an 
error present in unsmoothed prices on the PruFund range when Unit Price Adjustments were applied 
in September. 

As a result, if any money in or money out transactions occurred during 26 September to 25 November, we’ll 
need to review the impact this has had on the overall value of your client accounts. If any of your clients have 
been impacted, we’ll confirm the rectification that will take place. Please be assured that any net gains will 
be honoured and none of your clients will ultimately suffer a loss – they’ll be put back in the same position 
they would have been in. We’ll also make up any detriment you may have suffered as a result of incorrect 
reductions in adviser charges. 

If you do have clients affected, we’ll keep you fully informed of progress so you don’t have to contact us 
proactively. For any complaints that are raised, we’ll resolve them through the complaint process once  
the above events are concluded. This ensures a consistent approach is taken across all client accounts. 

Please accept my sincere apologies for the error. I understand the concern this has caused you and your 
clients. We’re also conducting a thorough lessons learned to help make sure this does not happen again. 

A detailed questions and answers is available here.

We really appreciate the support you continue to give us. 

David Montgomery 
Managing Director, M&G Wealth
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