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This edition brings you important updates and ongoing support for you and your members, helping everyone stay informed 
throughout the year. If there are topics you’d like us to cover in future editions, for you or your members, please let us know. 

What’s inside: Spring Statement | Website refresh | Pensions Dashboards | Enhancing member financial education

No key changes in Spring Statement
The Spring Statement on 3 March was not a fiscal event, so no new policies 
were announced. 

The key changes affecting personal finances are still the same as those set out  
in the Autumn Statement in November 2025.

For a reminder on the key points from the Autumn Statement please see our: 

December 2025 newsletter

 https://www.mandg.com/dam/pru/shared/documents/en/genm101242402.pdf
 https://www.mandg.com/dam/pru/shared/documents/en/genm101242402.pdf
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We’re working on a new look for our website 

As Pru is part of M&G, we’re simply refreshing the way we look to make things clearer and more consistent, while staying true 
to our purpose: to give everyone real confidence to put their money to work.

Why are we doing this?
Pru is part of M&G. Bringing our brands closer together makes 
it simpler for customers to find the wide range of support, 
solutions and information they need. 

What’s not changing? 
•	Pru products, policies and/or benefits.

•	How members sign in and manage their plan(s).  
Usernames and passwords stay the same.

•	How to contact our teams.

Any saved links or bookmarks will continue to work, and 
members will still be able to access the tools and information 
they’re used to.

You’ll start to see changes from 16 May
Some pages may update at different times due to the scale  
of the changes we are implementing. 

We’ll keep you updated as we look to refresh other areas  
of the website and build on these initial improvements.

From the 16 May your 
members will start to see 
a new look across parts of 
the website, including the 
introduction of the M&G 
logo. There’s nothing you or 
your members need to do – 
our Pru product, servicing 
and contacts won’t change.  
We’re still here to support 
your members through their 
retirement journey. 

Pru is part of M&G ■ Pru ______ ..., _____ _ 
------
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What this means for members – Q&A: 
You might find the following simple Q&A helpful if members get in touch with questions: 

Why does the website 
look different?
Prudential’s website is getting 
a refreshed look, with updated 
navigation to make information 
easier to find. This is a visual 
update only.

Is there anything I 
need to do?
Nothing at all. Your pension 
and how you manage it stays 
the same.

Has my pension 
provider changed?
No. Prudential remains your 
pension provider. There is no 
change to your plan, benefits, or 
how your pension is managed.

Why does the 
website now use 
M&G branding?
Prudential is part of M&G plc, its 
parent company. The updated 
branding reflects this and 
doesn’t change your pension or 
the service you receive.

How do I log in to 
my pension?
You’ll continue to log in as usual. 
There are no changes to your 
login details or account access.
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Pensions Dashboard update for trustees 
Here is a further update on our Pensions Dashboard preparations and key points for trustees.

Current Testing Status 
We’re prepared for the ongoing Dashboards programme 
testing – a key part of the process is to ensure pensions data is 
displayed accurately before launch. As external testing ramps 
up, we expect a rise in find requests and member enquiries 
and have set up operational support as needed.

Phase 2 consumer testing of the MoneyHelper Pensions 
Dashboard has begun. The core focus is stability and 
providing a reliable, user-friendly service. The programme will 
refine the dashboard based on user feedback, with further 
testing scheduled.

Key Phase 2 highlights:
•	Ensuring stable access for users to view pension info.

•	Testing covers both the dashboard and pension finder 
service to keep things running smoothly.

•	Using different testing methods across various devices.

•	Prioritising accessibility and inclusion for a range of 
user needs.

•	Gradual increase in participant numbers over five months 
to maintain system stability.

Additional Voluntary Contributions 
(AVCs) and Illustration Dates
The Pensions Regulator has issued guidance confirming that 
AVC benefits administered outside the main scheme may be 
treated as a separate arrangement. This allows AVCs to be 
valued and calculated using a different valuation date from the 
main scheme benefits. 

Changing valuation dates for AVCs may impact members, 
especially if they’re invested in With-Profits or Deposit funds, 
as bonuses or interest may be calculated differently. 

We’re here to help trustees and employers understand these 
changes and how they might impact members. If you have any 
questions, please contact our AVC administration team at  
avc.admin@prudential.co.uk for more information.

mailto:avc.admin%40prudential.co.uk?subject=
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October connection deadline reminder
All pension schemes must connect to the  
Pensions Dashboard by October this year.  
If you haven’t started preparing or spoken to  
us yet, now is a great time to get in touch so  
we can help you get ready.

If you want to get in touch with the Pensions Dashboard team – email us 
at prudential.pensions.dashboard@mandg.com

Do you need reconciliation support?
We can provide a reconciliation report to support your data checks 
and dashboard connection preparation. This can help with your 
wider dashboard readiness activity. If you’d like to request a report or 
discuss your requirements, please email our Pensions Dashboard team 
at prudential.pensions.dashboard@mandg.com

If you haven’t been in touch – we’ll write to you soon
If you haven’t yet contacted us to begin your connection process, you’ll 
hear from us again soon. We’re in the process of writing to trustees who 
haven’t yet confirmed their plans, so we can understand any remaining 
preparation activities and ensure the right support is in place. 

Further reading: 
Pensions Dashboards Programme: MoneyHelper Pensions 
Dashboard Blog:  
MoneyHelper Pensions Dashboard phase 2 testing begins | Blogs | UK 
Pensions Dashboards Programme

Keep an eye on our own Pensions Dashboard: support for 
trustees page  
We regularly update the Q&A to reflect any new regulator or process 
guidance. As and when there’s any key developments – either external, 
or updates to our own processes – we’ll share it here. 

31 
OCTOBER 

mailto:prudential.pensions.dashboard%40mandg.com?subject=
mailto:prudential.pensions.dashboard%40mandg.com?subject=
https://www.pensionsdashboardsprogramme.org.uk/publications/blogs/moneyhelper-pensions-dashboard-phase-2-testing-begins
https://workplacepensions.mandg.com/trustees/dashboard?src=301&domain=mandg
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Introducing Nudge from Pru –  
supporting financial education
We aim to help members boost financial 
confidence beyond pension communications. 
Nudge from Pru is an impartial financial 
education platform that empowers people 
to manage their finances and make 
informed decisions.

After successfully using nudge with our 
employees, we are extending access to 
your members where suitable. 

About nudge from Pru 
Nudge offers concise, tailored modules on topics like budgeting, saving, and protection.

Members can learn at their own pace, focusing on what matters most to them.

Beyond pensions, nudge builds broader financial awareness to improve 
overall confidence.

Integrating with member communications
Nudge can complement your current retirement communications by providing ongoing 
financial education. 

It’s accessible, impartial, and supportive, guiding members when to seek further advice.

We will continue sharing newsletters and tailored updates as before.

Branding and delivery
Presented as nudge from Pru, co‑branded with Prudential, it offers reassurance and 
quality content. 

Access is free, supported by strong governance and adherence to data 
protection standards.

For more details or to request access, contact corporate.pension.enquiries@mandg.com 
if you haven’t received your invitation. 

We’ve seen more than 50% of M&G employees engage with our nudge 
platform so far, with almost all making a return visit. Savings, Pensions and 
Investing are proving to be the most popular areas of interest. We’re also 
seeing more employees take up the Financial Health Checkup option. 

“Salary sacrifice is a topic I have struggled to understand, 
and this article has done a fabulous job of simplifying a 
complicated process.”

“Really quick, easy, straight to the point and simple to 
follow... really accessible – thank you!”
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‘Prudential’ is a trading name of The Prudential Assurance Company Limited which is registered in England and Wales. Registered office at 10 Fenchurch Avenue, London EC3M 5AG. Registered number 15454. Authorised 
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
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https://www.pruadviser.co.uk/funds/prufolio/risk-managed/?utm_source=redirect&utm_medium=301&utm_campaign=/prufolio

