
Want an easy way to manage
your pension online?

“Here’s how to get started, it’s easy”
How to register
1.	You will need your National 

Insurance number and scheme 
reference number which you will 
find on any statement we have sent 
you. Alternatively, you can call us 
on 0808 234 3030 (opening hours 
08:30 to 18:00 Mon to Fri) to obtain 
the information.

2.	Enter the URL address 
pru.co.uk/premiergpp. This will 
then allow you to use the links to 
register, login or view a demo.

3.	You will now be able to view the 
on-line demonstration, register for 
the service and once you have your 
password, view and manage your 
account from this page.

4.	When registering, the details 
you enter must exactly match 
the information we hold on our 
records. Once you’ve completed the 
registration details, click “PROCEED”.

5.	And that’s it. We will send you a 
letter confirming your password 
which will then allow you to start 
managing your account online.

One of the great advantages of your Premier 
Group Pension is that you can keep track of your 
benefits online.
Our on-line service allows you to obtain fund valuations, fund projections, 
request fund switches and change your personal details.

You can access a demonstration of the service and also register online. 
Once you have received your password, you can view and manage your 
benefits in your own time. 
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Once you have your password, you will be able to log-in and

•	obtain current values and a projection of what your fund may be worth 
at retirement

•	view a basic summary of your pension plan details

•	request a change of your investment choice

•	obtain current fund prices

•	contact us via e-mail

We hope you find this service useful and easy to use. If you need any 
assistance please call our eBusiness Helpdesk on 0345 070 1111. 
Opening hours are 09:00 to 17:00 Monday to Friday. Please note that this 
service is only available to members of Premier Group Personal Pension 
and Premier Group Stakeholder schemes.

“Prudential” is a trading name of The Prudential Assurance Company Limited which is registered in 
England and Wales. Registered Office at 10 Fenchurch Avenue, London EC3M 5AG. Registered number 
15454. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority.
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