
Is it Friend, Foe or FAD – Cashflow
modelling is for life not just 

retirement!

with

The information that follows is based on our understanding of current 

taxation, legislation and HM Revenue & Customs practice all of which 

are liable to change without notice.

This is just for UK advisers – it’s not for use with clients



WHO WE ARE 



Pru & M&G 
Investments

• Smoothed, planet-friendly and Risk 
Managed funds

• Wide range of OEICs

• Full range of tax wrappers –

both onshore and offshore

Platform
• Full asset universe plus Model 

Portfolio service and bespoke 
portfolios

• Family linking capability and 
pricing

• Run your CIP or CRP your way

• Full range of out-sourced 
investment solutions, including 
sustainable and smoothed options 

• Over 90 external Discretionary 
Fund Managers 

• Simple pricing 

• 3rd Party integration 

Thought Leadership 

M&G plc is a company incorporated and with its principal place of business in England, and its affiliated companies constitute a leading savings and investments business. M&G plc is the 

direct parent company of The Prudential Assurance Company Limited. The Prudential Assurance Company Limited is not affiliated in any manner with Prudential Financial, Inc, a 

company whose principal place of business is in the United States of America or Prudential plc, an international group incorporated in the United Kingdom.

Listening to You Supporting You 

Technical Expertise 

Continuing to Develop Investing in Technology 

Dedicated Account Management & Platform Adoption Team 



Important information
This content is based on our understanding of current taxation, legislation and HM Revenue & Customs practice all of which are liable to change without 

notice. The impact of any taxation (and any tax reliefs) depends on individual circumstances. Where content includes case studies or examples these are 

for illustration purposes and are not recommending a specific course of action.

Past performance is not a reliable indicator of future performance.  The rate of growth of funds and any income from them cannot be guaranteed.  The 

value of an investment can go down as well as up and your client could get back less than they have put in. PruFund funds aim to grow your client’s money 

while smoothing their investment journey. 

The PruFund range of funds all invest in Prudential’s With-Profits Fund, which is one of the largest with-profits funds in the UK.  However, there are 

differences across the range of PruFund funds in their objectives and mix of assets, and how PruFund delivers returns to investors when compared to 

other With-Profits business, which means the returns received by investors will vary by fund choice. Prudential set Expected Growth Rates (EGR); these 

are the annualised rates your client’s investment would normally grow at.  The EGRs reflect our view of how we think each PruFund fund will perform over 

the long-term (up to 15 years).  Each PruFund fund has its own EGR and your client’s investments into a PruFund will normally grow daily by the relevant 

EGR.  Although we take a long-term view, we do review the rates every three months to allow for any changes, which may mean a change in EGR on a 

quarterly basis, up or down.  While the EGR reflects our long-term view, we need to check that the fund is performing as expected - if not we may need to 

make an adjustment to your client’s fund value, either up or down.  There are limits which set out when an adjustment would be required.  The value of 

your client’s investment in a PruFund fund is based on the Smoothed Price, this is the unit price, which grows daily by the EGR.  We compare the 

Smoothed Price against the Unsmoothed Price – which reflects the value of underlying assets. If these move too far away from one another we need to 

adjust the Smoothed Price to narrow the gap.  This could be a price increase or a price decrease. In certain circumstances we might need to suspend the 

smoothing process for one or more of the PruFund funds.

No reproduction, copy, transmission or amendment of this presentation may be made without our written permission.

M&G plc is a company incorporated and with its principal place of business in England, and its affiliated companies constitute a leading savings 

and investments business.

M&G plc is the direct parent company of The Prudential Assurance Company Limited. The Prudential Assurance Company Limited is not affiliated in any 

manner with Prudential Financial, Inc, a company whose principal place of business is in the United States of America or Prudential plc, an international 

group incorporated in the United Kingdom.



Important notice: FE CashCalc

M&G plc and its entities has no association with FE CashCalc and it’s your responsibility to carry out appropriate due 

diligence on the firms. Other services of a similar nature may be available or may become available.

Data sharing

As M&G Wealth (part of M&G plc) and FE CashCalc have teamed up to run this seminar, event data and feedback from 

this seminar will be shared between M&G Wealth and FE CashCalc accordingly. By registering and/or attending this 

seminar you have agreed to these terms. For more information on each company's data handling process, please visit 

their privacy notices on their websites.

For Adviser use only. Not for use with clients.



Our learning objectives for the session
1

Explain how 

Cashflow modelling 

can be used in the 

advice process to 

help clients visualise 

their retirement 

journey.

3

Demonstrate your 

capacity for loss 

process by effective 

stress testing of client 

outcomes.

2

Demonstrate how 

Cashflow modelling 

can help clients 

understand the risks 

in retirement.

4

Demonstrate how 
Cashflow 

modelling can 
assist advisers with 

their Consumer 
Duty 

requirements.

5

Explore DB 

transfers in relation 

to regulatory 

requirements and 

good practice for 

Cashflow 

modelling.

6

FE CashCalc: 
Explore Digital fact 
finds and software 

integration and 
how Cashflow 

modelling can be 
used for protection 

planning. For Adviser use only. Not for use 

with clients.



Cashflow week

Describe how Cashflow modelling can be 
used for effective IHT planning.

Explore Digital fact finds and software 
integration and how Cashflow modelling 

can be used for protection planning.

Explain the impact of different retirement 
income strategies

This is just for UK advisers – it’s not for use with clients



© FE fundinfo, Company confidential  |  STRICTLY NOT FOR DISTRIBUTION

Sol joined CashCalc in 2019 as Operations and Client 

Support Manager to improve product usability and solve 

clients’ pain points.

She became Advisory Account Director in 2021 following FE 

fundinfo’s acquisition of CashCalc. 

Sol ensures that FE CashCalc and FE Analytics customers 

use FE fundinfo’s technology to be more efficient in their day-

to-day jobs.
Solene Lemoigne, 

Adviser Account Director



Section 1:

Cashflow modelling is 
just a FAD!



© FE fundinfo, Company confidential  |  STRICTLY NOT FOR DISTRIBUTION

• Average growth of 20% every year of 
cashflow forecasts created  

• In 2022, there were over 10,000 clients created 
every month, half of whom completed a fact find

• Each client onboarded sent an average of 3 
documents to their adviser through the Portal

This is just for UK advisers – it’s not for use with clients



Types of cash flow modelling

Stochastic Deterministic
Assumptions: 

• Reasoned and 

reasonable

• Reflect the assets 

that you’re invested in

• Stress test

• Go beyond average 

life expectancy 

This is just for UK advisers – it’s not for use with clients



What 
expenditure?

How do I measure capacity for loss?

Client ABILITY

Client 
discussion

All about the 
Numbers

This is just for UK advisers – it’s not for use with clients



Establishing the need & potential cross 
over from FG21/3

Discretionary

Lifestyle

Essential

https://www.fca.org.uk/publication/finalised-guidance/fg21-3.pdf

Capacity for loss?

This is just for UK advisers – it’s not for use with clients



Stress testing system demonstration

See Replay Recording

This is just for UK advisers – it’s not for use with clients

Demo of FE CashCalc



PFS good practice guide
4.  Use of cashflow modelling
Robust Cash Flow modelling should stress test different 
combinations of retirement income solutions across a 
range of different market conditions, enabling the client to 
understand the most suitable way to meet their 
personalised objectives and how they might be affected 
by certain events such as:

• Periods of increased/decreased market volatility and 
different sequences of market return 

• The need to increase income taken from a portfolio

• The need for any ad hoc withdrawals 

• Inflation is higher (or lower) than expected/predicted

• Living longer than expected 

• Future returns prove to be lower than expected 

• Unpredictable events – a global recession, the need to 
fund long term care etc..

https://www.thepfs.org/media/10129449/good-practice-guide-advised-pension-income-drawdown-c1.pdf This is just for UK advisers – it’s not for use with clients



Section 2:

FOE: Cashflow
modelling can leave 

you at risk of 
challenge about your 

assumptions. 



‘Cashflow modelling is like 
letting a child mark their 

own homework!’

This is just for UK advisers – it’s not for use with clients



Poll 2

How often does the firm review the 

underlying assumptions to ensure the 

CFM approach remains appropriate for 

use?
A. Every year

B. Every two years

C. Every three years

D. Other



Dwight Eisenhower

This is just for UK advisers – it’s not for use with clients

‘In preparing for battle I have always 

found that plans are useless, but 

planning is indispensable’



Cashflow modelling & DB Transfers

Source: https://www.handbook.fca.org.uk/handbook/COBS/19/Annex4A.html
This is just for UK advisers – it’s not for use with clients



DB FG 21/03 – APTA and cashflow 
modelling

https://www.fca.org.uk/publication/finalised-guidance/fg21-3.pdf

5.19 You may want to use cashflow modelling to demonstrate to the client the extent to which they are able 

to meet their needs and objectives throughout retirement whether they transfer or remain in the scheme. A 

cashflow model can factor in the client’s other retirement provision. It can also demonstrate the investment 

risk clients would be taking and when they might run out of money. Firms who use a cashflow model should 

carry out projections that go beyond average life expectancy as clients may live well beyond the average.

Poor Practice –

A firm undertook cashflow modelling for their clients as part of APTA. Where clients wanted an index-linked 

income for life, they assumed the same rate of withdrawal of 4% for every client irrespective of their age, the 

potential returns from the proposed destination or the charges that would apply.

The firm also failed to stress test the model. This meant that the firm failed to consider what the client 

actually needed or wanted as a starting income, and the extent to which income needs could be met over 

time as a result of market downturns.

The cashflow model was too generic to be useful to clients and increased the risk that they think that the rate 

of return was guaranteed. 



DB FG 21/03 – APTA and cashflow 
modelling

https://www.fca.org.uk/publication/finalised-guidance/fg21-3.pdf

Good Practice –

A firm used cashflow modelling to show how income from the client’s different assets would start at different 

ages and meet their essential and lifestyle needs up to 100 years old. The firm included relevant charts in its 

suitability reports to show how discretionary spend might need to reduce over time, particularly if there was a 

market crash. The firm used the same growth rates in its cashflow modelling as those used in the KFI, so the 

client could see consistent outcomes for the proposed transferred monies.

Poor Practice –

A firm undertook cashflow modelling but did not assume that tax bands would increase with inflation each year. 

This meant the firm gave the client misleading information about net income from both the DB scheme and the 

proposed DC arrangement. The firm used growth rates that were 2% higher than those used in the KFI but 

provided no justification or explanation for these. They gave the client several pages of modelling output 

containing tables of numbers that were not explained



Example
FCA Retirement Income Advice Survey

This is just for UK advisers – it’s not for use with clients



Lower risk Higher risk

6.9%
Risk 

Managed 

PruFund 2

6.5%
Risk 

Managed 

PruFund 1

7.4%
Risk 

Managed

PruFund 3

7.7%
Risk 

Managed 

PruFund 4

8.0%
Risk 

Managed 

PruFund 5

7.7%
PruFund
Growth

7.0%
PruFund
Cautious

6.5% 
PruFund
Planet 1

6.9% 
PruFund
Planet 2

7.4%
PruFund
Planet 3

7.7%
PruFund
Planet 4

8.0%
PruFund
Planet 5

▪ Realistic return expectations 
are key to retirement planning

▪ The Expected Growth Rate 
(EGR) is an estimate of the 
expected investment return 
over the long-term

▪ Our in-house stochastic asset 
model is used to generate a 
distribution of possible future 
investment returns (having 
regard to the current asset mix 
in each fund) over a 15 year 
period

Choice of ‘smoothed’ multi asset funds
Helping investors ‘stay the path’

Source: M&G Treasury & Investment Office as at 19th July 2023, 

For Adviser use only. Not for use with clients.

The table shows the current Expected Growth Rates, gross of all product charges (including Annual Management Charges).



Section 3:

Cashflow modellers 
are the friend of the 

adviser….



What is the consumer duty?

• A firm must act to deliver good outcomes for retail 
customers

• Principle 12 
Consumer Principle

• Act in good faith toward retail customers

• Avoid foreseeable harm to retail customers

• Enable and support retail customers to pursue their 
financial objectives 

Cross-cutting rules

• Products and services

• Price and value

• Consumer understanding

• Consumer support

Four outcomes

Firms must

This is just for UK advisers – it’s not for use with clients



© FE fundinfo, Company confidential  |  STRICTLY NOT FOR DISTRIBUTION

KEY BENEFITS:

• Net and gross cashflow modelling tools build your financial plan and show clients in real time how it 
may behave with the option to refine it if required.

• Add life-changing events into a timeline and demonstrate how you have considered risks that can 
affect your clients’ financial plans and goals.

• Stress testing and forecasting visually bring the financial plan to life and help prepare clients for 
worst case scenarios, as well as ensuring that recommendations meet their needs.

• Create powerful and engaging reports which are easy to understand and empower your clients to 
make informed decisions.

• Complement the cashflow plans you create by using our entire range of financial planning tools, 
which includes mortgage, investment, protection and IHT tools.

FE CashCalc’s integrated suite of financial planning tools are specifically designed to help 
the entire financial planning process: from creating powerful lifetime cashflow plans to 
enhancing client engagement with simple and visual reports.

This is just for UK advisers – it’s not for use with clients



© FE fundinfo, Company confidential  |  STRICTLY NOT FOR DISTRIBUTION

SOME OF THE KEY BENEFITS:

• Our secure client Portal enables clients to complete a digital fact find (which can be customised), 
and onboard themselves remotely, ideal for vulnerable clients who may not be able to meet with 
you in person or require assistance collecting data and completing forms.

• 2-way document exchange enables both you and your clients to digitally share documents.

• Secure messenger and full history of communications with your clients and signed documents.

• Integrates with your back-office for further efficiency and to remove the chance of manual input 
errors.

• Tagging functionality to segment your client base and highlight any specific needs or vulnerabilities.

• Bulk send communications and documents to segments of your client base.

FE Onboard enables clients to complete their fact find, attitude to risk questionnaire and 
sustainable investing questionnaire remotely through a bank-level secure Portal.

You can use this information to collect and assess your clients' preferences, objectives, 
and capacity for risk/loss, and to segment your client base.

This is just for UK advisers – it’s not for use with clients



Best practice & case studies on the 
system

Including the 6th individual learning 
outcome

See Replay Recording

This is just for UK advisers – it’s not for use with clients

Demo of FE CashCalc



What is the next evolution in cashflow 
modelling?

This is just for UK advisers – it’s not for use with clients



© FE fundinfo, Company confidential  |  STRICTLY NOT FOR DISTRIBUTION

1. Get the fund holdings from your back-office or platform

2. Create your portfolio comparison in FE Analytics

3. Push the recommended portfolios to FE CashCalc using visual 
depictions of the client’s current situation and investment position

This is just for UK advisers – it’s not for use with clients



Evidence based income strategy

Adapted for a cashflow modelling process

Client aims and 
objectives

Digital fact 

find and / or 

expenditure 

analysis

Cash flow modelling with 

process for C4L / stress testing. 

Establishing the most tax 

efficient withdrawal across tax  

wrappers

Assess ‘sustainability’ of income 

or impact of situations

Cash flow modelling linked 

with the investment 

process, relevant 

assumptions & stress 

testing. Integral part of the 

client review to assess 

sustainability & suitabilityThis is just for UK advisers – it’s not for use with clients



The impact of withdrawals
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PruFund Growth Fund Pn Ser A (0.65% pa charge) TR in GB PruFund Cautious Fund Pn Ser A (0.65% pa charge) TR in GB

IA Mixed Investment 20-60% Shares TR in GB IA Mixed Investment 0-35% Shares TR in GB

Figures are for PruFund Cautious Pn Ser A and PruFund Growth Pn Ser A and are from 31 Mar 2015 to 31 Jan 2023. Initial investment of £100,000 and withdrawals of £250 per month 
taken at the end of the month.  The PruFund figures include a representative annual charge of 0.65% and any additional investment expenses, but not any product or advice charges, so the 
amount an investor would get back would be less than shown here.  Some, if not all, of the funds comprising the IA sector averages are net of fund charges. This example represents a 
typical situation.  It is not related to any particular individual and does not recommend that course of action. Past performance is not a reliable indicator of future performance. The value 
of an investment can go down as well as up. Your clients may get back less than they have paid in.  Source: FE Analytics

£135,777

£106,406

£87,731

£98,930

Total withdrawals - £23,750

This is just for UK advisers – it’s not for use with clients



Due diligence

https://www.mandg.com/pru/adviser/en-gb/insights-events/news/customer-duty#undefined

This is just for UK advisers – it’s not for use with clients



Detailed support

Source:  https://www.pruadviser.co.uk/pdf/FRPM10431.pdf

Source: https://www.pruadviser.co.uk/pdf/FRPF282601.pdf This is just for UK advisers – it’s not for use with clients

https://www.pruadviser.co.uk/pdf/FRPM10431.pdf
https://www.pruadviser.co.uk/pdf/FRPF282601.pdf


PFS Good practice guide

Source: https://www.thepfs.org/media/10129449/good-practice-guide-advised-pension-income-drawdown-c1.pdf
This is just for UK advisers – it’s not for use with clients

https://www.thepfs.org/media/10129449/good-practice-guide-advised-pension-income-drawdown-c1.pdf
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Visit our website or scan the QR code below to sign up for a 28-day FREE TRIAL

https://hubs.ly/Q021rckt0


Our learning objectives for the session
1

Explain how 

Cashflow modelling 

can be used in the 

advice process to 

help clients visualise 

their retirement 

journey.

3

Demonstrate your 

capacity for loss 

process by effective 

stress testing of client 

outcomes.

2

Demonstrate how 

Cashflow modelling 

can help clients 

understand the risks 

in retirement.

4

Demonstrate how 
Cashflow 

modelling can 
assist advisers with 

their Consumer 
Duty 

requirements.

5

Explore DB 

transfers in relation 

to regulatory 

requirements and 

good practice for 

Cashflow 

modelling.

6

FE CashCalc: 
Explore Digital fact 
finds and software 

integration and 
how Cashflow 

modelling can be 
used for protection 

planning. For Adviser use only. Not for use 

with clients.



M&G Wealth is a trademarked brand of the M&G plc group, which includes 3 business divisions as follows:

M&G Wealth Advice, provided by M&G Wealth Advice Limited, registered number: 08022795. Model Portfolio Services, provided by M&G Wealth Investments LLP, 

registered number: 0C305442. M&G Wealth Platform, provided by Investment Funds Direct Limited, registered number: 11444019. Each legal entity is registered in 

England and Wales and has its registered address at 10 Fenchurch Avenue, London EC3M 5AG. Each legal entity is also a subsidiary of M&G plc and is authorised and 

regulated by the Financial Conduct Authority.

M&G plc, incorporated and registered in England and Wales. Registered office: 10 Fenchurch Avenue, London EC3M 5AG. Registered number: 11444019. M&G plc is a 

holding company, some of whose subsidiaries are authorised and regulated, as applicable, by the Prudential Regulation Authority and the Financial Conduct 

Authority.


