










PRUDENTIAL UK SERVICES LIMITED 

STRATEGIC REPORT FOR THE YEAR ENDED 31 DECEMBER 2023 (continued) 

d. People Risk

The risk to the Company that the Group does not attract, retain and develop highly qualified professional people 

with the right mix of skills and behaviours to support the business strategy and culture. 

e. Reputational risk

The risk that through activities, behaviours or communications, the Company fails to meet stakeholder 

expectations in ways which adversely impact trust and reputation. 

f. Conduct risk

The risk that through acts or omissions of individuals, the Company deliver poor outcomes for customers, 
colleagues, or other stakeholders, or affect market integrity. 

These are predominantly managed at group level the RMF and additional underlying frameworks and 

processes. 

By order of the Board 

Christopher Smyth 

On behalf of the M&G Management Services Limited 

Company Secretary 

12 June 2024 
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PRUDENTIAL UK SERVICES LIMITED 

DIRECTORS' REPORT FOR THE YEAR ENDED 31 DECEMBER 2023 (continued) 

Stakeholder relationships and engagement 

For details of the Company's engagement with its stakeholders please see the Section 172 Statement on pages 

2-3. Being a wholly owned subsidiary of M&G pie stakeholder engagement also takes place at a Group level.

Financial risk management objectives, policies and exposure 

The Company is exposed to limited financial risk through its financial assets and financial liabilities. The 
financial risk factors affecting the Company are credit and liquidity risk on balances with other group companies. 

Disclosure of information to auditors 

In the case of each Director in office at the date the Directors' report is approved: 
• so far as the director is aware, there is no relevant audit information of which the company's auditors are
unaware; and
• they have taken all the steps that they ought to have taken as a director in order to make themselves aware of
any relevant audit information and to establish that the Company's auditors are aware of that information.

Independent Auditors 

PricewaterhouseCoopers LLP are deemed to be re-appointed as auditors under section 487(2) of the 
Companies Act 2006 

Directors' and Officers' Protection 

M&G pie has arranged appropriate insurance cover in respect of legal action against directors and senior 

managers of companies within the M&G pie group. In addition, the Articles of Association of the Company permit 
the directors, officers and employees of the Company to be indemnified in respect of liabilities incurred as a 
result of their office. M&G pie also provides protections for directors and senior managers of companies within 
the Group against personal financial exposure they may incur in their capacity. These include qualifying third 
party indemnity provisions (as defined by the relevant Companies Act) for the benefit of directors of M&G pie, 
including, where applicable, in their capacity as a director of the Company and other companies within the 
Group. These indemnities were in force during 2023 and remain in force. 

Going concern 

As described in the Basis of Preparation section of the Accounting Policies at note 1, an assessment of the 
Company's prospects has been carried out. The Board has also performed an assessment of the principal and 
emerging risks facing the Company, and is satisfied that the Company will be able to continue in operation and 
meet its liabilities as they fall due for a period of at least 12 months from the date of approval of the financial 
statements. 

Streamlined energy and Carbon reporting 

The Company has availed itself of the exemption afforded at section 20A of Schedule 7A of The Companies 
(Directors' Report) and Limited Liability Partnerships (Energy and Carbon Report) Regulations 2018, and relies 

on disclosures regarding greenhouse gas emissions and energy consumption made by the ultimate parent 
undertaking M&G pie in their consolidated financial statements. 

By order of the Board 

Christopher Smyth 
On behalf of M&G Management Services Limited 
Company Secretary 
12 June 2024 
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Independent auditors’ report to the 

members of Prudential UK Services 

Limited 

Report on the audit of the financial statements 

Opinion 

In our opinion, Prudential UK Services Limited’s financial statements: 

• give a true and fair view of the state of the company’s affairs as at 31 December 2023 and of its profit for the year then

ended;

• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United

Kingdom Accounting Standards, including FRS 101 “Reduced Disclosure Framework”, and applicable law); and

• have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the “Annual Report”), 

which comprise: the Statement of Financial Position as at 31 December 2023; the Statement of Comprehensive Income and 

the Statement of Changes in Equity for the year then ended; and the notes to the financial statements, which include a 

description of the significant accounting policies. 

Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and applicable law. Our 

responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements 

section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 

our opinion. 

Independence 

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the 

financial statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled our other ethical 

responsibilities in accordance with these requirements. 

Conclusions relating to going concern 

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that, 

individually or collectively, may cast significant doubt on the company’s ability to continue as a going concern for a period  of 

at least twelve months from when the financial statements are authorised for issue. 

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accounting in 

the preparation of the financial statements is appropriate. 

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to the company's 

ability to continue as a going concern. 

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant 

sections of this report. 
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Reporting on other information 

The other information comprises all of the information in the Annual Report other than the financial statements and our 

auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial statements does 

not cover the other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise 

explicitly stated in this report, any form of assurance thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, 

consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in 

the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material 

misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial 

statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that 

there is a material misstatement of this other information, we are required to report that fact. We have nothing to report based 

on these responsibilities. 

With respect to the Strategic report and Directors' report, we also considered whether the disclosures required by the UK 

Companies Act 2006 have been included. 

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain opinions 

and matters as described below. 

Strategic report and Directors' report 

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and 

Directors' report for the year ended 31 December 2023 is consistent with the financial statements and has been prepared in 

accordance with applicable legal requirements. 

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we did 

not identify any material misstatements in the Strategic report and Directors' report. 

Responsibilities for the financial statements and the audit 

Responsibilities of the directors for the financial statements 

As explained more fully in the Statement of directors' responsibilities, the directors are responsible for the preparation of the 

financial statements in accordance with the applicable framework and for being satisfied that they give a true and fair view. 

The directors are also responsible for such internal control as they determine is necessary to enable the preparation of 

financial statements that are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a going 

concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless 

the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so. 

Auditors’ responsibilities for the audit of the financial statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 

misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance  

is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect 

a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually 

or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of 

these financial statements. 

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with 

our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The extent 

to which our procedures are capable of detecting irregularities, including fraud, is detailed below. 
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Based on our understanding of the company and industry, we identified that the principal risks of non-compliance with laws 

and regulations related to Companies Act 2006, and we considered the extent to which non-compliance might have a material 

effect on the financial statements. We also considered those laws and regulations that have a direct impact on the financial 

statements such as UK Tax Law. We evaluated management’s incentives and opportunities for fraudulent manipulation of 

the financial statements (including the risk of override of controls), and determined that the principal risks were related to 

posting inappropriate journal entries. Audit procedures performed by the engagement team included: 

• Enquiries with management, including consideration of known or suspected instances of non-compliance with laws and

regulations and fraud.

• Testing journal entries where we identified particular fraud risk criteria; and

• Designing audit procedures to incorporate unpredictability around the nature, timing or extent of our testing.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of 

non-compliance with laws and regulations that are not closely related to events and transactions reflected in the financial 

statements. Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one 

resulting from error, as fraud may involve deliberate concealment by, for example, forgery or intentional misrepresentations, 

or through collusion. 

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website at: 

www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report. 

Use of this report 

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance with 

Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or 

assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may 

come save where expressly agreed by our prior consent in writing. 

Other required reporting 

Companies Act 2006 exception reporting 

Under the Companies Act 2006 we are required to report to you if, in our opinion: 

• we have not obtained all the information and explanations we require for our audit; or

• adequate accounting records have not been kept by the company, or returns adequate for our audit have not been

received from branches not visited by us; or

• certain disclosures of directors’ remuneration specified by law are not made; or

• the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility. 

Eleanor Hall (Senior Statutory Auditor) 

for and on behalf of PricewaterhouseCoopers LLP 

Chartered Accountants and Statutory Auditors 

London 

12 June 2024 
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PRUDENTIAL UK SERVICES LIMITED 

STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 31 DECEMBER 2023 

2023 

£'000 

2022 Note 

£'000 

Interest receivable 2,786 1,109 5 

6 Interest payable (283) (120) 

Profit before tax 2,503 989 

Tax on profit (589) (188) 7 

Total comprehensive income for the financial year 1,914 801 

All of the amounts above are in respect of continuing operations. 

The accounting policies on pages 14 to 17 along with the accompanying notes on pages 17 to 20 form an 
integral part of these financial statements. 
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PRUDENTIAL UK SERVICES LIMITED 

STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2023 

2023 2022 Note 

£'000 £'000 

Investments 

Shares in group undertakings 1 1 8 

1 1 

Deferred tax asset 1,171 1,301 7 

Current assets 

Trade and other debtors 35,227 45,526 9 

Cash at bank and in hand 4,928 5,013 10 

Corporation tax receivable 915 197 7 

41,070 50,736 

Current Liabilities 

Trade and other creditors: amounts falling due within one year (12,571) 11 

(12,571) 

Net current assets 41,070 38,165 

Total assets less current liabilities 42,242 39,467 

Net assets 42,242 39,467 

Capital and reserves 

Called up share capital 185,900 185,900 12 

Profit and loss account (153,935) (155,849) 

Capital reserve 10,277 9,416 13 

Total shareholders' funds 42,242 39,467 

The accounting policies on pages 14 to 17 along with the accompanying notes on pages 17 to 20 form an 
integral part of these financial statements. 

The financial statements on pages 11 to 20 were approved and were authorised for issue by the Board of 
directors on 11 June 2024 and were signed on its behalf by 

S Horgan 

Director 

12 June 2024 

Registered no. SC176097 
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